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Appendices A–C: Categories, languages and icon choices

1. Get started
• Visit www.myaiassistantapp.se or launch the official iOS or Android app.

• Register a Free account or sign in; open your assistant area and select Create Assistant.

• Complete the assistant name, category, description and Personality & Instructions fields.

• Choose customization preferences, save the assistant, and start a conversation.

• Test the assistant with a realistic request; refine instructions as needed.

2. Create Assistant — every setting

Assistant Name
A recognizable name used in the assistant list and chat. Example: Family Weekend Planner.

Category
Choose the most specific category for the assistant’s main purpose. The full reference is in Appendix A.

Description
A short public-facing summary of what the assistant does and who it helps. Example: Helps families plan
affordable weekend trips.

Personality & Instructions
Define role, scope, tone, priorities, how to ask clarifying questions and desired output. Example: Be
friendly and practical. Ask about destination, dates, budget and travelers before suggesting a trip.

Response tone
Use personality & instructions, Friendly or Professional. This is a default preference; detailed chat
instructions may guide a particular reply.
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Response length
Use personality & instructions, Concise or Detailed. Existing response limits still apply.

Assistant icon
Choose None or an icon to recognize the assistant. Icons affect appearance, not the assistant’s reasoning.
See Appendix C.

Knowledge Base Activation
Automatic: retrieve when relevant; On request: retrieve when explicitly asked; Always: consistently
attempt to retrieve. None guarantees that missing source facts exist.

3. Advanced Customization — Premium and Pro

Communication style
Use existing instructions: follow the assistant’s written guidance. Formal: use polished, courteous,
business-appropriate language. Casual: use relaxed, everyday conversational language. Educational:
explain concepts clearly, define unfamiliar terms and use learning examples. Technical: prioritize precise
terminology and detailed technical explanations.

Response structure
Automatic, Paragraphs, Bullet points or Step by step.

Default language
Automatic or a selected language from Appendix B. You may also request a language in chat.

Proactivity
Use existing instructions, Minimal, Balanced or Proactive.

Custom instructions
Add optional precise rules, e.g., Define unfamiliar terms, use one example and end with a short recap.

Example: An Education assistant can use Educational style, Step by step structure, English, Balanced
proactivity and the custom instruction “Ask what I already know before introducing advanced concepts.”

Advanced values saved under a paid plan may remain stored after a downgrade, but do not apply while
the account is on Free.

4. Knowledge Base — teach your assistant
• Open the Knowledge Base for the specific assistant; uploaded knowledge belongs to that assistant.

• Prepare clear, authorized reference files with descriptive names and headings.

• Check supported upload formats and storage quota in your account; upload formats are not the same as
generated file formats.

• Choose Automatic for mixed tasks, On request for occasional lookup, or Always for a reference-first
assistant.
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• Ask a question explicitly grounded in your files: “According to the uploaded manual, how do I reset this
device?”

• Test a question not covered by the documents; the assistant should avoid inventing document claims.

• Replace outdated documents and avoid uploading passwords, keys or unnecessary personal data.

Conversations and everyday use
Open Assistants, select the assistant and open Conversations. Start a new chat or return to an existing
conversation. Provide context and request a format such as “Explain in three bullet points.” If a response
misses the mark, clarify the question or edit the assistant’s instructions.

Example questions: “Explain this to a beginner.” “Compare these two approaches and list pros and cons.”
“Summarize the key information from my uploaded documents.” To improve a reply, specify what was
missing, ask for a different format or level of detail, provide more context, or refine the assistant’s
Personality & Instructions.

5. Generate real downloadable documents
Ask the assistant to create an actual file, not merely to display formatted text. Specify the content,
audience, output type and structure; use the download control when available. Availability may depend on
the account environment and app version.

� PDF
Create a downloadable PDF checklist for a family weekend trip, with headings, packing items and a
travel-day section.

� DOCX
Create an editable Word meeting agenda with objectives, topics, owners and follow-up actions.

� XLSX
Create a downloadable Excel workbook with exactly three sheets: Monthly Budget, Sales Forecast and
Annual Summary. Use formulas for totals and annual profit or loss.

� CSV
Create a downloadable CSV with Date, Category, Description and Amount columns and five example rows.

For XLSX, specify worksheet names, columns, values and formulas. For CSV, check delimiter and character
encoding on import. Open every generated file and verify contents, calculations and formatting before
relying on it. If no download appears, try the web app or contact support.

6. Managing assistants, account and subscriptions
• From the assistant list, select an assistant to review or edit its settings. Test again after changing
category or core instructions.

• Use Conversations to revisit prior chats. Read confirmations carefully before deleting any assistant or
conversation.

• Review the account/subscription area to see plan, message allowance and Knowledge Base storage.
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• Manage subscription changes through the platform where you purchased (web, Apple or Google).

• If an option is missing, check plan entitlements and app version before reporting a problem.

Free vs Premium vs Pro

Feature Free Premium Pro

Assistants 1 5 15

AI messages / month 150 3,000 10,000

Knowledge Base 10 MB 250 MB 1 GB

Basic customization Yes Yes Yes

Advanced customization No Yes Yes

Website widget No No Yes

Remove widget branding No No Yes

Free is ideal for exploring the essentials with one assistant, basic customization and a small Knowledge
Base. Premium suits users who need several assistants, higher message and storage allowances, and
Advanced Customization. Pro suits users who need the largest of these three allowances and want to
publish a Website Widget / Public Chatbot with optional removal of branding from the public widget.

These limits reflect the source guide; check your current account and pricing page for live plan availability,
quotas and regional pricing.

Website Widget / Public Chatbot — Pro
Select an assistant, open Widget Settings when available, configure the public chatbot, and copy the
public link or embed code. Test it as a visitor. Visitor usage counts toward the owner’s applicable
AI-message allowance. Remove Branding applies only to the public widget, not the entire app. Review
Knowledge Base material before publishing.

7. Safety, troubleshooting and support
• Verify important AI answers, numerical results, references and generated files. Seek qualified help for
high-stakes decisions.

• If responses are too brief or long, change response length or request a specific level of detail.

• If language is wrong, set Default language on Premium/Pro or request a language in chat.

• If Knowledge Base is ignored, verify assistant, files, activation mode and question wording.

• If a document fails, restate the required file type, content, sections, worksheets and formulas.

• For help, visit www.myaiassistantapp.se and use its available support/contact options. Include
device/platform, app version, assistant category, what you expected, what happened and safe
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screenshots. Never send passwords or API keys.

• Use the same support/contact options for feature requests and feedback; describe the desired behavior
and why it would help.

8. Ten practical examples — see what you can do

01. A first Travel assistant
A Travel assistant named Family Weekend Planner can use the Travel category, a description of its
purpose and friendly planning instructions. After saving, a conversation might begin: “Plan a weekend trip
within my budget.” The assistant appears in the assistant list and responds within its travel focus.

02. Friendly versus Professional tone
The same interview-preparation question can be answered in Friendly tone with warm, approachable
language or in Professional tone with more polished workplace wording.

03. Concise versus Detailed responses
A packing-list request with Concise selected produces a shorter essentials-focused reply; Detailed can
include organized categories and explanations, subject to response limits.

04. A recognizable assistant icon
Selecting Books for a study assistant changes its visual identification in the assistant list and chat, not its
underlying answer behavior.

05. Knowledge Base reference answers
A Support assistant with an approved manual in its Knowledge Base can answer “According to the
uploaded manual, how do I reset the device?” using relevant document information.

06. Automatic versus On request retrieval
With Automatic, the assistant may consult uploaded information when relevant. With On request, a user
can explicitly say “Use your Knowledge Base to answer this question.”

07. A downloadable PDF
A request for a PDF checklist with headings and bullet points can produce an actual file to download and
open.

08. An editable Word document
A request for a DOCX meeting agenda can produce a Word document whose text can be edited in a
compatible application.

09. Excel workbook and CSV export
An XLSX request can specify worksheets and formulas for totals, while a separate CSV request can provide
rows and columns for importing elsewhere. Worksheet formulas and CSV columns should be reviewed.

10. Advanced defaults on Premium or Pro
A Premium or Pro assistant can use a selected default language, Step by step response structure and
Balanced proactivity. These defaults guide its replies while more specific instructions still apply.
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Ready-to-use prompt ideas
Education: “Explain fractions with a worked example and three practice questions.”

Career: “Interview me for a junior developer position, one question at a time.”

Fitness: “Create a beginner-friendly workout outline and ask about limitations first.”

Business: “Draft a polite response to a customer delivery delay.”

Technology: “Explain this Python error and suggest debugging steps.”

Travel: “Plan a weekend itinerary with a budget and packing checklist.”

Frequently asked questions

Can I create more than one assistant?
Yes, up to your plan limit. Separate assistants work well for different purposes and reference materials.

Does an icon change AI behavior?
No. It is a visual identifier only.

Where should I place instructions?
Use Description for a short summary and Personality & Instructions for the assistant’s role and behavior.

Can I change the language?
Ask in chat, or set a default language with Premium/Pro Advanced Customization.

Is uploading a file the same as creating a document?
No. Knowledge Base uploads supply reference material; generated documents are downloadable outputs.

Can I edit generated documents?
DOCX and XLSX are designed for editing; CSV is plain tabular data; PDF favors consistent presentation.

Can I remove branding everywhere?
No. Remove Branding applies to the Pro public website widget only.

What if a setting is missing?
Check your plan, platform and app version, then use support/contact options if necessary.

Integrations — availability and safe use
Discord integration and API access may depend on plan, deployment and account eligibility. Check the live
integration and API pages in your account for actual availability and instructions. Do not assume planned
features are enabled. Keep API keys, tokens and webhook secrets private; rotate any accidentally exposed
credential.

Quick glossary
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Assistant
A customized AI helper with its own purpose, instructions and settings.

Category
The main subject or focus assigned to an assistant.

Personality & Instructions
The assistant’s core behavioral guidance.

Knowledge Base
Reference files uploaded for use by a particular assistant.

Activation mode
The preference for when the assistant searches its Knowledge Base.

Conversation
A chat session and its messages.

Document generation
Creating a downloadable PDF, DOCX, XLSX or CSV.

Website Widget
A Pro feature that lets website visitors chat with a published assistant.

Detailed walkthroughs — three complete assistants

A. Family Weekend Planner — ten steps
• 1. Sign in and select Create Assistant.

• 2. Name it Family Weekend Planner.

• 3. Select Travel as its category.

• 4. Description: Helps families plan affordable weekend trips.

• 5. Personality & Instructions: Be welcoming and practical. Ask for destination, dates, budget, ages and
transport preferences before planning. Provide options and a short checklist.

• 6. Choose Friendly tone and Detailed length.

• 7. Choose the Travel icon; the icon changes appearance, not behavior.

• 8. Set Knowledge Base Activation to Automatic.

• 9. Save and start a new conversation.

• 10. Ask: Plan a two-day family trip with a budget of 3,000 SEK. Ask for missing details first.

Check: The reply should focus on travel, ask useful clarifying questions, and match your tone and
level-of-detail settings. The exact response may vary.

Study Coach — complete setup example
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Name: Study Coach. Category: Education. Description: Helps students understand course material and
prepare for tests. Personality & Instructions: Explain ideas in plain English, use small examples, check
understanding, and guide the student step by step rather than only giving the final answer.

B. Job Interview Coach
Name: Interview Coach. Category: Interview Preparation. Description: Helps job seekers practice
interviews and improve their answers. Personality & Instructions: Act as a supportive interviewer. Ask one
question at a time, wait for my answer, then give specific feedback and a stronger example. Select
Professional tone and Concise responses. Start with: Interview me for a junior developer position. Start
with one question.

C. Company FAQ Helper
Name: Company FAQ Helper. Category: Support or Business. Description: Answers customer questions
using approved company reference materials. Instructions: Use company documents when relevant; if a
fact is absent, say it cannot be verified rather than inventing it. Upload approved FAQs and manuals to this
assistant’s Knowledge Base. Ask: According to our uploaded instructions, how does a customer request
support?

Choosing settings — side-by-side examples

Tone: Friendly versus Professional
Ask both versions: Explain how to prepare for an interview. Friendly favors approachable, encouraging
wording; Professional favors workplace-ready, polished language. Both still follow your explicit
instructions.

Length: Concise versus Detailed
Ask both versions: Give me a packing checklist. Concise favors the essentials; Detailed can organize items
by category, explain why they matter and add reminders. Response limits still apply.

Structure: Automatic, Paragraphs, Bullet points, Step by step
Automatic chooses a suitable format; Paragraphs works well for narrative explanation; Bullet points works
well for comparisons and checklists; Step by step works well for tutorials and procedures.

Proactivity: Minimal, Balanced, Proactive
Minimal limits unsolicited suggestions. Balanced adds relevant follow-ups occasionally. Proactive suggests
sensible next actions more often. Use existing instructions defers to your written guidance.

Personality & Instructions versus Custom instructions
Use Personality & Instructions for the assistant’s central role and behavior. On Premium/Pro, use Custom
instructions for additional rules such as: Before preparing a study plan, ask how many hours per week I
have; finish with three next actions and one check-in question. Safety and category constraints still apply.

Knowledge Base — deeper verification and
troubleshooting

Prepare and upload reference material
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• Only upload files you have permission to store. Give each file a descriptive title, clear headings and
consistent terms.

• Check accepted upload types and the plan storage allowance in the live interface; do not assume every
generated output type is accepted as an upload.

• Upload to the correct assistant. Files are associated with that assistant, not automatically shared with all
assistants.

• Keep documents current; replace or remove outdated instructions. Avoid secrets and unnecessary
sensitive information.

Test a supported and unsupported question
• Ask a question with a clear answer in the uploaded file, such as: According to the manual, how do I reset
the device?

• Where available, ask which section of the material supports the answer.

• Ask something not covered by the document and check that the assistant does not invent a
source-based claim.

• If retrieval fails, check the selected assistant, upload completion, document relevance, activation mode,
and wording of the question. Try explicitly saying: Use your Knowledge Base.

Automatic is a useful default for mixed conversations. On request suits occasional reference lookups.
Always is useful for document-focused assistants, but cannot guarantee an answer when the material is
missing.

Documents — four detailed workflows

PDF: a printable study plan
Prompt: Create an actual downloadable PDF titled First Week Study Plan. Include a cover title, a seven-day
schedule, a checklist and a final review section. After downloading, open it and check that every section
and page appears.

DOCX: an editable project proposal
Prompt: Create a downloadable Word DOCX with Background, Objectives, Timeline, Risks and Next Steps.
Use clear headings and bullet points. Open the file in a compatible word processor and confirm the text
can be edited.

XLSX: a workbook with linked formulas
Prompt: Create an actual downloadable Excel workbook with exactly three worksheets: Monthly Budget,
Sales Forecast and Annual Summary. Put expenses in Monthly Budget, January–December sales in Sales
Forecast, and formulas referencing the other sheets in Annual Summary. Check worksheet names,
references, totals and formulas before use.

CSV: an importable table
Prompt: Create a downloadable CSV file with columns Date, Project, Hours and Notes and six example
records. Check the number of rows, column order, delimiter and non-English characters when importing
into a spreadsheet application.
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Additional practical prompts
Food: “Suggest three dinner ideas using these ingredients and dietary preferences.”

Marketing: “Create five social media post ideas for a new small business.”

Support: “Using the approved FAQ in your Knowledge Base, answer this customer question.”

Productivity: “Turn my notes into a prioritized action plan for the week.”

Job Search: “Help me tailor a cover letter to this job description.”

Education: “Explain fractions to a beginner, then give three practice questions.”

More frequently asked questions

Why did the assistant not use my uploaded file?
Confirm the file belongs to the assistant you are chatting with, is relevant to the question and was
uploaded successfully; then check the activation mode.

Can I publish my assistant on a website?
The public website widget is a Pro feature. Test the public visitor experience and review what the
Knowledge Base might reveal.

Should I put everything in Description?
No. Description is a brief summary. Put behavior and workflow instructions in Personality & Instructions.

What if a download does not appear?
Check the app version, retry with an explicit file type, try the website and contact support if it persists.

Does an assistant icon change answers?
No. The icon only changes visual identification in the interface.

Additional setup details — practical decisions

Choosing a category and keeping conversations on track
Pick the category closest to the assistant’s primary purpose. For example, Travel for itineraries, Interview
Preparation for mock interviews, Food for meal ideas, and Support for customer FAQs. Related questions
and greetings can still be handled naturally. If a request clearly changes subjects, explain the scope and
invite the user to clarify or choose another assistant.

Description versus Personality & Instructions
A description tells people what the assistant does. Personality & Instructions tells the assistant how to do
it. For a Travel Planner, the description might be “Helps families plan affordable weekend trips.” The
instructions might say “Ask for destination, travel dates, budget, group size and transport preference
before recommending options. Use a practical checklist.”

A reusable instruction template
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You are a [role] for [audience]. Focus on [subject]. Ask about [essential missing details] before making
recommendations. Respond in a [tone] style using [structure]. When reference material is insufficient,
explain what cannot be confirmed. Finish with [useful next step].

Assistant icon and Knowledge Base activation
None keeps the current appearance. Robot, Sparkles, Books, Briefcase and the category-based icon
choices are listed in Appendix C. The selected icon is visual only. Automatic retrieves when relevant; On
request waits for explicit requests; Always consistently attempts to consult stored reference material.
These modes do not make absent information available.

Full troubleshooting playbook

Answers are too brief
Choose Detailed or ask for examples, reasons and step-by-step instructions. Check whether core
instructions require brevity.

Answers are too long
Choose Concise or request a three-sentence summary. Use a more compact response structure.

The assistant uses the wrong language
Ask in the desired language; on Premium/Pro, review Default language. Automatic follows conversation
context.

Uploaded material seems ignored
Verify the selected assistant, upload completion, file relevance, activation mode and whether the answer
exists in the material. Ask explicitly to use the Knowledge Base.

The generated document is incomplete
Name the required format, sections, columns, worksheets, data, and formulas. Specify exactly what is
missing and request a corrected file.

No download link is visible
Try a fresh request that explicitly asks for a downloadable file. Check your current app version and website
experience; report persistent failures to support.

A feature is missing
Review plan restrictions, current app version and subscription status. Some integrations and features may
not be available to all accounts.

A chat or assistant needs to be removed
Use the available assistant/conversation actions and read any confirmation carefully. Do not assume
deletion is reversible.

Account, privacy and public-sharing checklist
• Review the plan and quotas in your account before adding assistants or uploading reference documents.
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• Subscription billing, cancellation and renewal are managed according to the purchase platform: website,
Apple App Store or Google Play.

• Review existing conversations and assistant settings after significant changes.

• Before deleting anything, verify which assistant or conversation is selected and read the confirmation
dialog.

• Before publishing a Pro website widget, check the assistant’s instructions, uploaded materials and
visitor-facing responses.

• Public visitors use separate sessions, and their applicable usage counts toward the owner’s message
allowance.

• Remove Branding is for the public website widget only, not the entire product.

• Do not share passwords, private keys, access tokens or sensitive information in public prompts or
uploads.

• AI output may be inaccurate. Verify important legal, medical, financial, numerical and safety-related
information with qualified sources.

Support and feedback — what to include
For help, use the contact or support options available at www.myaiassistantapp.se. When reporting an
issue, provide your platform (Web, iOS or Android), app version if known, subscription tier, assistant
category, the action you attempted, expected behavior, actual behavior, and the exact error message or a
screenshot if safe to share. Do not send passwords, API keys or private customer data.

For feature suggestions, describe the task you want to accomplish, the current limitation and an example
of how the change would help. If you have a document-generation issue, specify the requested output
type (PDF, DOCX, XLSX or CSV) and the missing sections or calculations.

Complete reference prompts and output checks
Travel: “Build a two-day weekend itinerary within a 3,000 SEK budget. Ask me for the destination, dates
and number of travelers first.”

Career: “Review this interview answer and suggest two specific improvements.”

Fitness: “Create a beginner-friendly weekly workout outline. Ask about limitations first.”

Business: “Draft a polite customer-service response to a delivery delay.”

Technology: “Explain this Python error step by step and suggest a debugging sequence.”

Education: “Explain fractions to a beginner. Include one worked example and three practice questions.”

Support: “Using the approved FAQ in the Knowledge Base, explain how a customer can request support.”

Productivity: “Turn my notes into a prioritized action plan for this week.”

Marketing: “Generate five social-media post ideas for a new small business.”

Food: “Suggest three dinner ideas using my available ingredients and dietary preferences.”
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After receiving a response, confirm that it matches the chosen assistant’s purpose, instructions and any
cited source material. For generated files, open the actual download and check page count, headings,
spelling, data, formulas, worksheets and import formatting.

Appendix A — complete category reference
All 58 category labels from the source guide are retained.

Art Business Career Community

Culture Current Affairs Education Entrepreneurship

Entertainment Environment Events Fashion

Finance Fitness Food Funny

Gaming Gardening General Hobbies

History Home Improvement Innovation Interview Preparation

Job Search Language Leadership Lifestyle

Local Management Marketing Mental Health

Music News Other Parenting

Pets Philosophy Politics Productivity

Relationships Resume Building Sales Science

Self Improvement Shopping Society Spirituality

Sports Support Sustainability Tech

Technology Therapy Travel Wellbeing

Wellness 3-D Printing

Appendix B — default-language reference
Choose Automatic or a supported language on Premium and Pro.

Automatic English Swedish Afrikaans

Albanian Amharic Arabic Armenian

Azerbaijani Basque Belarusian Bengali

Bosnian Bulgarian Burmese Catalan

Chinese (Simplified) Chinese (Traditional) Croatian Czech

Danish Dutch Estonian Filipino

Finnish French Georgian German
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Greek Gujarati Hausa Hebrew

Hindi Hungarian Icelandic Igbo

Indonesian Irish Italian Japanese

Kannada Kazakh Khmer Korean

Lao Latvian Lithuanian Macedonian

Malay Malayalam Marathi Nepali

Norwegian Bokmal Pashto Persian Polish

Portuguese Portuguese (Brazil) Punjabi Romanian

Russian Serbian Sinhala Slovak

Slovenian Somali Spanish Swahili

Tamil Telugu Thai Turkish

Ukrainian Urdu Uzbek Vietnamese

Welsh Yoruba Zulu

Appendix C — complete assistant icon reference
The source identifies icon labels but does not preserve their exact emoji glyphs. The color illustrations
below are representative visual matches, not a verified one-to-one export of app artwork.

None Robot Sparkles Books

Briefcase Art Business Career

Community Culture Current Affairs Education

Entrepreneurship Entertainment Environment Events

Fashion Finance Fitness Food

Funny Gaming Gardening General

Hobbies History Home Improvement Innovation

Interview
Preparation Job Search Language Leadership

Lifestyle Local Management Marketing
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Mental Health Music News Other

Parenting Pets Philosophy Politics

Productivity Relationships Resume Building Sales

Science Self Improvement Shopping Society

Spirituality Sports Support Sustainability

Tech Technology Therapy Travel

Wellbeing Wellness 3-D Printing

Final checklist and feedback
• Create and test an assistant with the right category and instructions.

• Choose response defaults and upload only approved reference material.

• Download and inspect a sample document.

• Review your plan before enabling advanced or public features.

• Send questions, bug reports and ideas using the contact options at www.myaiassistantapp.se.

Create it. Teach it. Chat with it. Make it yours.
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Coming Soon
The Future of My AI Assistant Studio

AI Voice & Speech (STT/TTS)

Speech-to-text and text-to-speech interactions.

IN DEVELOPMENT

Live Voice Conversations

A more natural, spoken assistant experience.

IN DEVELOPMENT

Wake Word Activation

Future hands-free activation using the assistant name.

PLANNED

Vision AI / Image Understanding

Let assistants interpret information in images.

PLANNED

Smart Document-to-Excel

Turn document information into structured spreadsheets.

PLANNED

Expanded Integrations & Improvements

Additional ways to connect and customize your assistants.

PLANNED

Important availability notice

These capabilities are in development or planned and are not currently available.

Features, scope, plan eligibility and timelines may change before release.

No launch dates are guaranteed. Check the website for confirmed availability.
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